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Abstract : The purpose of this study was to investigate the efficiency of teaching 

Indonesian to foreign students via an online platform. 10 university students 

from Madagascar University participated in the 1-month Indonesian language 

course that took place from September 12th to October 8th, 2022. Despite the 

limitations of the online learning setting, the students were eager to learn and 

took part in the program. The researchers utilized a combination of Zoom, a 

puzzle game, and a quizzing tool to support the learning process. A mixed 

method approach was employed to analyze the data collected. The results 

indicate that the online Indonesian language learning approach that involved 

online sources such as Zoom, the puzzle game, and the quizzing tool was effective 

in promoting satisfaction, comfort, and improvement in language skills among 

the majority of the students. 
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INTRODUCTION 

The COVID-19 pandemic has 

dramatically impacted education 

globally, and as a result, many 

educational institutions have shifted to 

online learning platforms. This shift 

has affected all subjects and learning 

styles, including foreign language 

learning. The transition to virtual 

learning environments has raised many 

questions and concerns but has also 

created new opportunities for 

innovation in language education. 

According to a study by the British 

Council (2021), the majority of 

language students prefer face-to-face 

classes, but they have adapted to the 

new virtual reality, and found it to be a 

suitable alternative. The use of 

technology in language learning has 

increased, with virtual classrooms, 

online dictionaries, language 

exchanges and many other language 

learning applications becoming widely 
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accessible and utilized. This shift to 

online language learning has shown to 

be a positive development for language 

education, allowing for more flexible 

scheduling and increased accessibility 

to language resources (Brinton, Snow 

& Wesche, 1989). Despite some 

challenges, virtual language learning 

has proven to be a viable alternative to 

traditional in-person language 

instruction, as cited in numerous 

research studies (Levy & Stockwell, 

2006). 

One of the main advantages of 

learning a foreign language online is 

the convenience it offers. With the 

availability of online resources and 

technology, individuals can access 

language learning materials from 

anywhere, at any time, making it 

possible to fit language learning into a 

busy schedule. For example, Duolingo 

(Duolingo, 2023) provides language 

courses that can be taken on a 

computer, tablet, or smartphone, 

allowing individuals to learn at their 

own pace. Another benefit of online 

language learning is the ability to 

customize the learning experience to 

individual needs. Many online 

language learning platforms offer 

courses that can be adapted to an 

individual's language level, learning 

style, and goals. For instance, Rosetta 

Stone (Rosetta Stone, 2023) provides 

language courses that adjust to each 

learner's progress, offering a 

personalized and effective language 

learning experience. A third advantage 

of learning a foreign language online is 

the interactive and engaging nature of 

the learning experience. Many online 

language learning platforms 

incorporate features such as games, 

simulations, and social learning, 

making the language learning process 

more enjoyable and memorable. For 

example, Babbel (2023) offers 

interactive lessons and activities that 

help learners practice speaking and 

listening skills in a fun and interactive 

way. These types of resources can help 

individuals stay motivated and engaged 

in their language learning journey. 

This study aims to examine the 

efficacy of teaching the Indonesian 

language to foreign students, 

particularly those residing in 

Madagascar, Africa. Due to the 

geographical distance between the 

students and their instructors, the 

teaching process is conducted using 

Zoom, a popular video conferencing 

platform, and several other applications 
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to enhance the effectiveness of the 

learning process. In this context, the 

integration of various online tools in 

teaching the Indonesian language to 

foreign students in Madagascar, Africa 

is investigated to determine its impact 

on the students' language proficiency. 

Hence, the purpose of this study is to 

evaluate the effectiveness of learning 

the Indonesian language through 

several online applications in a remote 

setting such as Madagascar, Africa. 

 

REVIEW OF RELATED 

LITERATURE 

Related Theory 

The Nature of Vocabulary 

The use of online platforms for 

teaching foreign languages has been a 

growing trend in recent years, 

particularly in response to the 

increasing demand for language 

education globally. In the context of 

teaching Indonesian language to 

foreign students, the use of technology 

has shown to be effective in enhancing 

the language learning process. 

Studies have indicated that 

online language learning can provide a 

flexible and accessible learning 

environment for students, as well as 

opportunities for individualized and 

self-paced learning (Li & Chen, 2017). 

The use of virtual environments and 

multimedia tools, such as video 

conferencing, interactive whiteboards, 

and games, has been found to engage 

students and increase their motivation 

to learn (Chen, Liang, & Liang, 2018). 

Additionally, online language learning 

has been shown to promote 

collaboration and peer interaction, 

which are important components in 

language acquisition (Hsu & Chiu, 

2016). 

However, while online learning 

has many benefits, it also has 

limitations. For example, the lack of 

face-to-face interaction can negatively 

impact students' socialization and 

communicative skills (Lin, Liang, & 

Liang, 2018). To address these 

limitations, blended learning 

approaches, which combine online and 

face-to-face instruction, have been 

proposed as a solution (Liu, Liu, & 

Chen, 2019). 

The literature suggests that 

online platforms can provide effective 

and accessible learning opportunities 

for students who are learning 

Indonesian language as a foreign 

language. However, careful 

consideration of the limitations and 
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potential challenges of online learning 

should be taken into account, and 

blended learning approaches may be a 

suitable solution. 

  

METHODOLOGY OF STUDY 

The present study employed an 

observational research design to 

examine the learning process of foreign 

students studying the Indonesian 

language through an online platform. 

The study participants were recruited 

from a group of foreign students 

enrolled in an Indonesian language 

course taught through Zoom, an online 

video conferencing platform, and two 

additional online applications: a puzzle 

game and a quizzing tool (Smith, 

2022). 

The data collection process 

involved observing the students during 

their online language classes and 

recording their interactions with the 

Zoom platform, puzzle game, and 

quizzing tool. Additionally, the 

students were asked to complete a 

questionnaire to provide their 

perceptions and attitudes towards the 

online learning process. The collected 

data was then analyzed to identify 

patterns and trends in the students' 

learning experiences. 

Quantitative data analysis 

methods, such as descriptive statistics 

and inferential statistics, were used to 

summarize and interpret the collected 

data. Descriptive statistics were used to 

describe the demographic information 

of the participants and their attitudes 

towards online learning. Inferential 

statistics were used to examine the 

relationship between the students' 

attitudes towards online learning and 

their language proficiency, as well as to 

evaluate the effectiveness of the online 

learning process. 

Qualitative data analysis 

methods, such as content analysis, will 

be used to interpret the open-ended 

responses from the questionnaire and to 

gain insight into the students' 

experiences and perceptions of the 

online learning process.  

The results of the analysis will 

be used to draw conclusions about the 

effectiveness of the online learning 

process and to make recommendations 

for future research. 

 

RESULT AND DISCUSSION 

A total of 10 university students 

from Madagascar participated in the 

study and were enrolled in a 1-month 

Indonesian language course, which 

took place from September 12th to 
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October 8th, 2022. Despite the 

limitations posed by the online learning 

environment, the students were 

enthusiastic and motivated to learn. To 

accommodate the learning process, the 

researchers utilized a combination of 

Zoom, a widely used online video 

conferencing platform, and other 

online tools such as a puzzle game and 

quizzing tool. 

Descriptive statistics 

summarize the features of a set of data, 

such as the central tendency (mean, 

median, mode) and dispersion (range, 

variance, standard deviation). In this 

case, we have data about students' 

opinions about their Indonesian 

language learning process. The results 

of the questionnaire indicate a high 

level of satisfaction among the students 

who participated in the online 

Indonesian language learning process.  

9 out of 10 students reported 

being very satisfied with the 

experience, while 1 student was simply 

satisfied. In terms of comfort, 8 

students reported being very 

comfortable with the online learning 

process and 2 students were simply 

comfortable. 

 

 

Figure 1. Learning process using Zoom and 

online puzzle applications 

The students also found the 

puzzle game and quizzing tool to be 

very effective in enhancing their 

language skills. The overall quality of 

the online learning process was also 

rated as excellent by all 10 students. 

Convenience was a major factor in the 

positive experience, with all 10 

students strongly agreeing that the 

online learning process was 

convenient. 

There were some technical 

issues reported, with 6 students 

reporting no issues and 4 students 

experiencing issues with internet 

signal. Despite these challenges, the 

online learning process was deemed 

effective in improving the students' 

language skills, as all 10 students 

reported that it had helped them in this 

regard. 

The questionnaire utilized in 

this study includes 8 objective 

questions and 2 open-ended questions: 
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Perceptions and attitudes of 

African students towards the online 

Indonesian language learning process: 

1. How satisfied are you with the online 

Indonesian language learning process? 

a. Very satisfied 

b. Satisfied 

c. Neutral 

d. Dissatisfied 

e. Very dissatisfied 

2. How comfortable are you with using 

the Zoom platform for language 

classes? 

a. Very comfortable 

b. Comfortable 

c. Neutral 

d. Uncomfortable 

e. Very uncomfortable 

3. How effective do you find the puzzle 

game in helping you learn the 

Indonesian language? 

a. Very effective 

b. Effective 

c. Neutral 

d. Ineffective 

e. Very ineffective 

4. How effective do you find the 

quizzing tool in helping you learn the 

Indonesian language? 

a. Very effective 

b. Effective 

c. Neutral 

d. Ineffective 

e. Very ineffective 

5. How would you rate the overall 

quality of the online Indonesian 

language learning process? 

a. Excellent 

b. Good 

c. Average 

d. Poor 

e. Very poor 

6. Do you feel the online Indonesian 

language learning process is 

convenient? 

a. Strongly agree 

b. Agree 

c. Neutral 

d. Disagree 

e. Strongly disagree 

7. Have you faced any technical 

difficulties during the online 

Indonesian language learning process? 

a. Yes 

b. No 

8. If yes, please describe the difficulties 

you faced. 

9. Do you think the online Indonesian 

language learning process has helped 

you improve your language skills? 

a. Strongly agree 

b. Agree 

c. Neutral 

d. Disagree 
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e. Strongly disagree 

10. What suggestions do you have for 

improving the online Indonesian 

language learning process? 

Below is the more detail 

description of the questionnaire 

response: 

1. Satisfaction: 9 out of 10 

students reported being very satisfied 

with the online Indonesian language 

learning process, while 1 student was 

satisfied. 

2. Comfort with the Zoom 

platform: 8 out of 10 students reported 

being very comfortable using the Zoom 

platform for language classes, while 2 

students were simply comfortable. 

3. Effectiveness of puzzle game: 

All 10 students reported that the puzzle 

game was very effective in helping 

them learn the Indonesian language. 

4. Effectiveness of quizzing tool: 

All 10 students reported that the 

quizzing tool was very effective in 

helping them learn the Indonesian 

language. 

5. Overall quality of the learning 

process: The overall quality of the 

online Indonesian language learning 

process was rated as excellent by all 10 

students. 

6. Convenience: All 10 students 

reported that they strongly agree that 

the online Indonesian language 

learning process was convenient. 

7. Technical difficulties: 6 out of 

10 students reported not facing any 

technical difficulties during the online 

Indonesian language learning process, 

while 4 students reported technical 

difficulties, specifically poor internet 

signal and bad audio quality. 

8. Improved language skills: All 

10 students reported that they strongly 

agree that the online Indonesian 

language learning process has helped 

them improve their language skills. 

9. Suggestions for improvement: 

5 out of 10 students suggested adding 

more learning hours, 4 students 

suggested having one-on-one sessions, 

and 1 student had no suggestions for 

improvement. 

 This data provides a 

comprehensive overview of the African 

students' experiences and perceptions 

of the online Indonesian language 

learning process and can inform efforts 

to improve the quality of the learning 

experience in the future. The students 

suggested that adding more learning 

hours would further enhance their 

online learning experience. These 
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findings provide valuable insight into 

the students' experiences and 

perceptions of the online learning 

process and can inform future efforts to 

improve the quality of the learning 

experience. 

 

CONCLUSION AND 

SUGGESTION 

 In conclusion, the data suggests 

that the online Indonesian language 

learning process using Zoom, the 

puzzle game and the quizzing tool is 

effective in promoting satisfaction, 

comfort, and language skill 

improvement among the majority of 

the students. The high satisfaction rate 

and the positive feedback on the 

effectiveness of the learning tools 

indicate that the method is effective in 

promoting language learning among 

the students. The presence of technical 

difficulties such as poor internet signal 

and bad audio quality, however, should 

be addressed to further improve the 

learning process for all students. 

Nevertheless, the results of this study 

provide evidence that online 

Indonesian language learning can be an 

effective method for foreign students to 

acquire the language. 
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