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1. Introduction 

Economic growth is a condition in which there 
is an increase in income for goods and services in 
a country sustainably and leads to a better 
economic situation. According to Hakim et al 
(2021) Economic growth is broadly defined as the 
development of an economic activity that 
increases the number of goods and services. The 
pace of economic growth supported by the food 
industry is also inseparable from the participation 
of each region in Indonesia, one of which is Batam 
City. Sourced to the Central Statistics Agency 
(BPS), there are many businesses according to 
business fields and business scale, there are 
34,946 businesses of which 34,564 come from 
Small and Medium Enterprises (MSEs) and Large 
Medium Enterprises (UMB) as many as 382 
businesses (BPS Kota Batam, 2016). The surge of 
MSEs and UMB in Batam City was driven by the 
trend that was happening in the community. One 
of them is the culture of drinking coffee. According 
to the International Coffe Organization (ICO) 
inside (Rizaty & Monavia, 2021), the ICO states 
that there is an increase in the growth of coffee 
consumption trends in Indonesia coffee shops or 

coffee shops, at this time increasing, this is shown 
by the increasing number of coffee shops that are 
present every year. In addition to being able to 
chat with friends, many millennials and gen z are 
starting to get interested in the world of coping. 
This is evidenced by the very rapid development 
of the coffee shop business, especially in Batam 
City which produces customer satisfaction from 
the quality and taste image presented as well as 
the development of a satisfactory business driven 
by the performance of an employee.  To see the 
actual performance of results can be seen and 
measured from employee achievements based on 
certain standards (S & Hariyanto, 2021). 
Performance is a variety of activities aimed at 
improving the business of a company. The 
success of performance achieved by a company is 
caused by the level of employee performance both 
individually and in groups, with the prediction of 
expectations that employees with good 
performance are directly proportional to the 
performance of a company (Bernardin & Russel in 
Wau & Purwanto, 2021). Therefore, a company 
needs to monitor its company's work in carrying 
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out its duties and responsibilities according to the 
position of the position taken. The quality of human 
resource performance is the foundation for 
achieving targets and the sustainability of 
company life (Oliveira & Honorio, 2020).  

Organizational culture is an important indicator 
of employee performance. Based on the sources 
that have been obtained from Aroby & Rizky 
(2021) the effectiveness of employee performance 
will be influenced by the strong organizational 
culture in a company. This means that if the quality 
of an organizational culture in a company is good, 
then the quality of employee performance is also 
good. Organizational culture is able to indicate the 
perception of employees in the company and have 
an impact on employee behavior (Arditi et al in 
Muchsinati & Mea, 2022). Previous studies by 
Ameswari et al (2021), Cahya et al (2021), Liga 
febrina et al (2021), Nurlina (2022), Purwanti & 
Indradewa (2022), Sari et al (2021), Setiawan & 
Meilani (2022), Wahjoedi (2021), Widhy et al 
(2021), Saxena et al (2022), Purwoharsojo et al 
(2020)showed that organizational culture and job 
satisfaction had a significant impact, in addition to 
research conducted by A. H. Arifin & Matriadi 
(2022), Opoku et al (2022), Reza & Elmi (2022), 
Susanti & Candra (2022), Susanto (2019) stated 
that there are significant results between job 
satisfaction and employee performance. High 
organizational culture will make for higher 
performance and vice versa (Sagala & Rivai dalam 
Sari et al., 2021). The improvement of 
organizational culture leads to an increase in 
employee performance (Cahya et al., 2021). 
Therefore, researchers are interested in 
differences in organizational cultures and excelso 
coming from different countries, having different 
organizational cultures can affect employee 
performance and are driven by other variables. 
 
Employee Performance 

Employee performance itself is the result of the 
work of an employee both in quantity and quality 
who performs his duties and responsibilities given 
by superiors and is involved in a variety of 
personalities that are counterproductive 
(Sidabutar et al., 2020). According to Bernardin 
and Russell in Nugroho et al (2019) employee 
performance is the result of the performance of a 
certain job over a certain period. The success of 
the performance achieved by a company is 
caused by the level of performance of individual 
and group employees, with the prediction of the 
expectation that employees with good 
performance are directly proportional to the 
performance of a company (Bernardin & Russel  in 
Wau & Purwanto, 2021). 
 
The influence of organizational culture on 
employee performance through job 
satisfaction 

Organizational culture plays a role as a 
catalyst in improving employee performance and 
should be an obligation for all members because it 
will inspire consistency among members of the 
organization and improve group efficiency, 

commitment, and overall performance (Soomro & 
Shah, 2019). A sustainability-oriented 
organizational culture is an important prerequisite 
for making it a strong and stable organization 
through cultural change (Linnenluecke and 
Griffiths in Soomro & Shah, 2019). For the sake of 
good employee performance, employee 
satisfaction must also be considered because 
when employees do not feel comfortable and are 
not valued, it will cause employees not to develop 
their potential which makes employees unable to 
concentrate fully (Sari et al., 2021). Mixdorf et al 
dalam Nurlina (2022) showed a decrease in 
performance due to the low application of 
organizational culture to job satisfaction. In 
addition, this relationship can be seen from 
research that shows the application of low 
organizational culture results in human resources 
being dissatisfied with their work, which has an 
impact on reducing work performance (Anas & 
Hamzah, 2022). In the previous study Ameswari et 
al (2021), Cahya et al (2021), Liga febrina et al 
(2021), Nurlina (2022), Purwanti & Indradewa 
(2022), Sari et al (2021), Setiawan & Meilani 
(2022), Wahjoedi (2021), Widhy et al (2021), 
Saxena et al (2022), Purwoharsojo et al (2020) 
organizational culture and job satisfaction had a 
significant impact, in addition to the previous study 
of A. H. Arifin & Matriadi (2022), Opoku et al 
(2022), Reza & Elmi (2022), Susanti & Candra 
(2022), Susanto (2019) stated that there are 
significant results between job satisfaction and 
employee performance. 
H1 = There is a significant influence between 

organizational Culture on Employee 
Performance mediated by Job Satisfaction. 

 
The influence of work environment on 
employee performance through job 
satisfaction 

According to Mawardi (2022), The work 
environment is a very important component for 
employees in carrying out their work. The work 
environment is a situation that exists around 
employees that can have an impact on their work 
(Singgih et al., 2020). According to Ameswari et al 
(2021), A comfortable work environment is one of 
the efforts to develop employee performance. A 
good and satisfactory work environment will 
improve employee performance Ameswari et al 
(2021). The work environment directly impacts the 
work performance of employees and their job 
satisfaction (Muhammad et al., 2022). Research 
conducted by Adi (2022), Al-Jumaili et al (2022), 
Ameswari et al (2021), Aseanty et al (2022), 
Edward et al (2018), Mahmudah (2022), Mawardi 
(2022), Muhammad et al (2022), Purwanti & 
Indradewa (2022), Putra & Mujiati (2022), 
Ratnawati et al (2021), Sunarno et al (2022) 
revealed that the work environment and job 
satisfaction had a significant impact while in the 
study of A. H. Arifin & Matriadi (2022), Opoku et al 
(2022), Reza & Elmi (2022), Susanti & Candra 
(2022), Susanto (2019) stated that job satisfaction 
and employee performance have a significant 
impact. 
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H2 = There is a significant influence between the 
Work Environment on Employee Performance 
mediated by Job Satisfaction. 

 
The influence of leadership style on employee 
performance through job satisfaction 

According to Pudyaningsih et al dalam 
Nugroho et al (2019), leadership can affect 
employee performance if leadership can provide 
support, opportunities to develop, and employee 
needs are met. Leadership style in organizations 
can have a positive impact on employee job 
Satisfaction (I. Setiawan & Meilani, 2022). 
Leadership style greatly dominates the company's 
success in its activities (Sari et al., 2021). 
According to Ridlwan et al (2021), A leader has an 
important role in achieving company goals to 
improve performance by paying attention to job 
satisfaction. The wrong selection of leadership 
style will make performance to decrease, 
attendance rates to increase, and organizational 
goals not achieved (Mon, 2021). Previous 
research conducted by Belias et al (2022), Brand 
& Walker (2022), DeLay & Clark (2020), Edward 
et al (2018), Megawati et al (2022), Rahman et al 
(2019), Samsuri et al (2022), I. Setiawan & Meilani 
(2022)  et al., 2020) resulted in a dominating 
impact between leadership style and employee job 
satisfaction. In addition, the research of A. H. Arifin 
& Matriadi (2022), Opoku et al (2022), Reza & Elmi 
(2022), Susanti & Candra (2022), Susanto (2019) 
revealed the dominating impact of job satisfaction 
on employee performance. 

H3 = There is a significant influence between 
Leadership Style on Employee Performance 
mediated by Job Satisfaction. 

The influence of Employee Competence on 
employee performance through job satisfaction 
Kurniawan et al (2022) competence plays an 
important role because it is related to a person's 
basic ability to do work. Competence is a basic 
character that shows the way a person thinks, 
behaves, acts, and draws conclusions. 
Competencies are used to demonstrate 
performance in a particular job both knowledge 
and skills. Competence has an important role in an 
organization to achieving job satisfaction and 
improve employee performance (Y. Amin et al., 
2019). Competence will be ideal when supported 
by the ability to solve problems, plan, and 
teamwork (Fatyandri, 2022). Competence is the 
capability in carrying out work that is supported by 
skills, knowledge, and work attitudes and is an 
important component in increasing employee job 
satisfaction (Ridwan et al., 2022). Jusmin et al in 
Nugroho et al (2019) argue that better employee 
competencies will be in line with the performance 
of the employees obtained. In previous research, 
Amin (2022), Gunawan et al., (2022), Kurniawan 
et al (2022), Ridwan et al (2022), Supriyanto et al 
(2021),  Sabuhari et al (2020), Sabani et al (2020), 
Priyono & Lilik (2017), Husni et al (2021), Hartati 
(2020) had a significant impact on employee 
competence and performance mediated by job 
satisfaction. In addition, the research of A. H. Arifin 
& Matriadi (2022), Opoku et al (2022), Reza & Elmi 

(2022), Susanti & Candra (2022), Susanto (2019) 
stated that job satisfaction and employee 
performance have a significant impact. 

H4 = There is a significant influence between 
Employee Competence on Employee 
Performance mediated by Job Satisfaction. 

 
The influence of Employee Competence on 
employee performance through job 
satisfaction 

Motivation is support from a person 
consciously or unconsciously to ask for action with 
a certain purpose and become an important 
element in work, education, or lifestyle (Riyanto et 
al., 2021) is the power that arises from a person 
either inside or out that raises the spirit of 
achieving the desired achievement (Jennifer, 
2022). 

Employee motivation is important to maintain 
because it is an encouragement. If motivation 
increases performance will also increase 
(Ameswari et al., 2021). Motivation is used to show 
and fulfill the motivations, wants, needs, and 
strengths of the organization so that employees 
are motivated and meet organizational goals 
(Ameswari et al., 2021). According to Fatyandri & 
Ferdinand (2022), employee motivation and 
performance have a significant impact on 
customer satisfaction. Previous research at 
Atmojo & Iqbal (2022), Hajiali et al (2022),  
Hussain (2022), Juhji et al (2022),  Lasiny et al 
(2021), Marta et al (2021), Panjaitan & Kustiawan 
(2022), Pham et al (2022), E. Setiawan (2022), 
Zhang et al (2021) stated that there was a 
significant influence that occurred between 
motivation and job satisfaction and the research 
conducted by A. H. Arifin & Matriadi (2022), Opoku 
et al (2022), Reza & Elmi (2022), Susanti & 
Candra (2022), Susanto (2019) argue that there 
are significant results between job satisfaction and 
employee performance. 
H5 = There is a significant influence between 

Motivation on Employee Performance 
mediated by Job Satisfaction. 
 
 
 
 
 
 
 
 
 
 

Figure 1. Research Model (2022) 

2. Research Method 

The population in this study was employees of 
Starbucks and Excelso coffee shops in Batam 
City. The object of study is taken based on several 
reasons. One of them is inflation that occurs due 
to the trend of drinking coffee that is currently rife 
in the community, thereby boosting the economy 
and increasing Small and Medium Enterprises 
(MSEs) such as coffee shops in Batam City. 
Sampling in this study used the saturation 
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sampling method. Saturation Sampling is a 
sampling method by utilizing the entire population 
as a sample (Fadillah et al., 2022). Sampling was 
selected thoroughly covering all the employee 
populations of Starbucks and Excelso in Batam 
City.  A population of 60 employees was sampled 
by asking 60 question. The study is categorized as 
a comparative causal study that compares the 
significance of independent variables and 
dependent variables (Sugiyono in Muchsinati & 
Lyvia, 2022). This study used Statistical Product 
and Service Solutions (SPSS) and Partial Least 
Square (PLS) software applications. Testing uses 
statistical product and service solutions (SPSS) 
software applications first for demographic testing. 
Second, a validity test was carried out, Hair et al 
(2017) stated that the convergent validity scale 
can be measured when the AVE limit value is not 
smaller than 0.5. Third, then continued the 
reliability test was carried out with a minimum 
standard of Composite Reliability ≥ 0.7 (Ghozali, 
2016). The minimum standard test of Composite 
Reliability ≥ 0.7(Ghozali, 2016). Fourth, conduct 
an inner model test. The test is useful to show the 
percentage of influence exerted between latent 
variables and the suitability of the matrix based on 
two or more models. The relationship between 
variables and one another is said to be significant 
if it has a T-statistics number > 1.96 and P-Values 
of less than 0.05 (Hair et al., 2019). Fifth, conduct 
the R-Square test. This test aims to show the 
extent to which the influence of exogenous 
variables on endogenous variables. The value of 
R2 is declared good if it reaches 0.75, it is said to 
be moderate when it is at 0.50, it is declared weak 
if it reaches 0.25 (Ghozali & Latan, 2012). 

3. Result and Discussion 

Descriptive Analysis of Respondent 
From the demographic analysis, it can be 
concluded that: based on gender, data shows the 
number of male respondents who work as 
employees of Starbucks and Excelso in Batam city 
amounted to 35 people with a percentage of 
58.3%. This is because Starbucks and Excelso 
need male employees as the face of coffee outlets 
who are directly opposite to customers and meet 
customer satisfaction when buying coffee. At the 
vulnerable age of 21-30 years, as many as 71.7% 
are the most vulnerable age of Starbucks and 
Excelso employees in Batam City. This is because 
Starbucks and Excelso employees need 
employees of productive age and have an 
attractive appearance. Based on the length of 
work, it is dominated by employees who have a 
service period of more than 3 years with a 
percentage of 40% because Starbucks and 
Excelso employees have a sense of comfort, and 
the needs of workers are met when working at 
Starbucks and Excelso. Therefore, the majority of 
employees work for more than 3 years (Starbucks 
Botania,2022). The highest level of education is 
high school / Sedrajat because of the standard 
qualifications of a barista in a coffee shop. The 
qualification for the barista position is to have a 

minimum of the last high school / high school 
education (Excelso Tiban, 2022). 
 

Table 1. Demographics Analysis of Respondents 

Source: Data Processing Research Result (2022) 

 
Validity Tests 

In the results of the validity test, each construct 
which includes organizational culture, leadership 
style, employee competence, motivation, work 
environment, job satisfaction, and employee 
performance is declared valid and acceptable. 
This is by Hair et al (2017) which state the 
convergent validity scale can be measured when 
the AVE limit value is not smaller than 0.5. 
 
Reliability Tests 

The results of the reliability test showed a 
Composite Reliability value for the Organizational 
Culture variable of 0.865, Leadership Style of 
0.915, Job Satisfaction of 0.913, Employee 
Performance of 0.916, Employee Competence of 
0.866, and Work Environment of 0.915, and 
Motivation of 0.934. All per variable constructs 
tested in this study have been met with a minimum 
standard of Composite Reliability ≥ 0.7. Therefore, 
the data of this study are considered reliable 
(Ghozali, 2016). 
 
Direct Effect and Indirect Effect 

The relationship between variables and one 
another is said to be significant if it has a T-
statistics number > 1.96 and P-Values of less than 
0.05 (Hair et al., 2019). 

The results of the first hypothesis test showed 
that organizational culture and employee 
performance through job satisfaction did not have 
a significant impact. According to Rohani & 
Silvana (2022) organizational culture and 
employee performance do not have a significant 
impact. 

This finding is seen as in line with previous 
studies, namely Paais & Pattiruhu (2020), 
Nugroho et al (2019), (Maswani et al., 2019), 

De-

mograp
hics 

Information 
Am

o 
unt 

Percent 

age 

Gender Male 35 58,3% 

 Female 25 41,7% 

Age ≤ 20 years 17 28,3 % 

 21 – 30 years 43 71,7% 

Educa-
tion 

Senior high school 54 90% 

 Diploma 3 5% 

 Bachelor's degree 3 5% 

Length        
of Work 

<1  Years 17 28,3% 

 1-3 Years 19 31,7% 

 >3  Years 24 40% 
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Abedi & Rostsmi (2022), Tampubolon & Harati 
(2019), Tran (2021) who argued that 
organizational culture and job satisfaction had no 
significant impact, and research by Penelitian  
Mary Ann (2022), Ameswari et al (2021), Faradila 
et al (2020), Hermawan Effendi & Chaerudin 
(2021), Purwoharsojo et al (2020) stated that there 
was no significant influence that occurred between 
satisfaction work and performance of employees. 

The results of the second hypothesis test show 
that the work environment through job satisfaction 
with employee performance does not have a 
significant impact. According to Ameswari et al 
(2021), the work environment and job satisfaction 
have no significant impact. And job satisfaction 
does not have a significant impact on employee 
performance. 

This hypothesis is in line with previous studies, 
namely Ameswari et al (2021), Ariani & Mugiastuti 
(2022), Atmojo & Iqbal (2022), Priyadhana et al. 
(2020), Rasyid et al (2020), Ahmad et al (2020). 
The work environment does not dominate and has 
no impact on job satisfaction. Similar to the 
research conducted by Mary Ann (2022), 
Ameswari et al (2021), Faradila et al (2020), 
Hermawan Effendi & Chaerudin (2021), 
Purwoharsojo et al (2020) stated that there was no 
significant impact that occurred between job 
satisfaction and employee performance.  

The results of the third hypothesis test show 
that the significant value between leadership style 
through job satisfaction and employee 
performance has a significantly positive impact. 
According to I. Setiawan & Meilani (2022) 
leadership has an impact on employee 
satisfaction. Participatory leadership styles have 
higher job satisfaction. This hypothesis is in line 
with previous studies, namely Subarto et al (2021), 
Pawirosumarto et al (2017), Pancasila et al (2020), 
Kustinah et al (2021), Annisa & Supriyanto (2021), 
Pham Thi et al (2021),which was earlier research 
on leadership style and performance with job 
satisfaction that mediated it had a significant 
impact.  Previous research conducted by Belias et 
al (2022), Brand & Walker (2022), DeLay & Clark 
(2020), Edward et al (2018), Megawati et al 
(2022), Rahman et al (2019), Samsuri et al (2022), 
I. Setiawan & Meilani (2022)  resulted in a 
dominating impact between leadership style and 
employee job satisfaction. In addition, the 
research of A. H. Arifin & Matriadi (2022), Opoku 
et al (2022), Reza & Elmi (2022), Susanti & 
Candra (2022), Susanto (2019) revealed the 
dominating impact of job satisfaction on employee 
performance. 

The results of the fourth hypothesis test show 
that employee competence through job 
satisfaction with employee performance does not 
have a significant impact. According to Maryani et 
al (2022), the effect of competence on employee 
performance is insignificant due to the absence of 
employee enthusiasm so that they do not feel 
challenged to complete their work. This hypothesis 
is in line with Hajiali et al (2022), Maryani et al 
(2022), Muhammad Arifin (2015), Nurhidayati et al 
(2022), Saban et al (2020) revealed the opposite 
results of their research, namely the absence of 

the influence of work competence on job 
satisfaction and according to the research of Mary 
Ann (2022), Ameswari et al (2021), Faradila et al 
(2020), Hermawan Effendi & Chaerudin (2021), 
Purwoharsojo et al (2020) stated that there is no 
dominating impact between job satisfaction and 
employee performance. 

Pancasila et al (2020),Annisa & Supriyanto, 
(2021), Wau & Purwanto (2021), Riana (2020), 
Haryadi et al (2016), Husni et al (2021) showed a 
significant relationship between employee 
motivation and performance and mediating job 
satisfaction. 
 
Table 3. Direct Effects Test 

X > Y  P-Values 
T-Sta-
tistic 

Result 

Organiza-
tional Culture 
-> Job Satis-

faction  

0,19652778 1.074 
  Not Sig-
nificant 

Leadership 
Style -> Job 
Satisfaction 

0.001 3.444 
  Signifi-

cant 

Job Satisfac-
tion  -> Em-
ployee Per-
formance 

0.000 9.213 
  Signifi-

cant 

Employee 
Competence 
-> Job Satis-

faction 

0,65416667 0.072 
 Not Sig-
nificant 

Work Envi-
ronmnet -> 

Job Satisfac-
tion 

0.079 1.759 
Not 
Significant 

Motivation -> 
Job Satisfac-

tion  
0.000 4.200 Significant 

Source: Processed data 2022 

 
Adjusted R square Test 

In the R-Square test, it was seen that the 
variables of organizational culture, leadership 
style, employee competence, work environment, 
and motivation for job satisfaction had an effect 
influenced by these variables by 80.9% which 
were categorized as Strong or strong. And the 
variables of organizational culture, leadership 
style, employee competence, work environment, 
and motivation for employee performance were 
influenced by 52.4% which is classified as 
Moderate or moderate. 

Table 5. Adjusted R-Square 

Variable 
Adjusted R 

Square 
  

Job Satisfaction 0,56180556 Strong 

Employee Performance 0,36388889 Moderate 

Source: Processed data 2022 
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4. Conclusion 

This study found that hypothesis 1 is 
unacceptable because organizational culture and 
employee performance with job satisfaction as 
mediation have no significant effect, hypothesis 2 
is unacceptable because the work environment 
and employee performance through job 
satisfaction have no significant effect, hypothesis 
3 is acceptable because the leadership style 
towards employee performance through job 
satisfaction has a significantly positive effect,  
hypothesis 4 is unacceptable because employee 
competence and employee performance mediated 
job satisfaction does not have a significant impact, 
hypothesis 5 is acceptable because motivation 
has a dominating impact on employee 
performance through job satisfaction.   
 
Limitation and Recommendation 

The  limitations experienced in this study are 
that the research carried out only covers a small 
scale, namely Batam City so it can cause a 
dissimilarity of perception in other cities, the scope 
of the research object is reduced due to limited 
accommodation access to obtain data from the 
object of study. The Coffee Bean and Tea Leaf 
were excluded from the object of study because of 
these limitations, the number of journals related to 
the variables studied was minimal, especially the 
relationship between Competence and Employee 
Performance through Job Satisfaction so the 
relationship between these variables was not 
strong enough with insignificant results. 

Some suggestions in subsequent studies 
related to exploring similar constructs can pay 
attention to several things such as expanding the 
scale of research and adding construct variations 
are expected. Researchers can expand the scale 
of research to cover the Sumatran archipelago 
area, for further research, the scope of research 
objects can be renewed again following the times 
and market needs, to get more comprehensive 
research results researchers can then increase 
the number of supporting journals and update 
them with the latest journals. 

5. Reference 

Abedi, Q., & Rostsmi, F. (2022). Relation of 
Organizational Culture with Job Satisfaction 
of Mazandaran Medical University. 

Adi, N. (2022). Research in Business & Social 
Science Determinants of employee 
performance : The mediating role of job 
satisfaction. International Journal Of 
Research In Business And Social Science, 
11(2), 144–156. 
Https://Doi.Org/Https://Doi.Org/10.20525/Ijr
bs.V11i2.1595  

Ahmad, N. A. R., Muhtar, M., & Abubakar, H. 
(2020). Pengaruh Lingkungan Kerja, 
Kepemimpinan Dan Pengendalian Diri 
(Locus of Control) Terhadap Kinerja 
Pegawai Melalui Kepuasan Kerja Di Dinas 
Kominfo Kabupaten Pangkep. Indonesian 

Journal of Business and Management, 2(1), 
28–34. 
https://doi.org/10.35965/jbm.v2i1.170 

Al-Jumaili, A. A., Sherbeny, F., Elhiny, R., Hijazi, 
B., Elbarbry, F., Rahal, M., Bukhatwa, S., 
Khdour, M., Thomas, D., Khalifa, S., & 
Hamad, A. (2022). Exploring job satisfaction 
among pharmacy professionals in the Arab 
world: a multi-country study. International 
Journal of Pharmacy Practice, 30(2), 160–
168. https://doi.org/10.1093/ijpp/riac011 

Ameswari, A., Wibisono, C., & Widia, E. (2021). 
The Effect of Work Environment, Motivation, 
and Work Culture on Employee 
Performance through Job Satisfaction as 
Intervening Variables in PT Bank Tabungan 
Negara (PERSERO). Journal Reasearch of 
Social Science, Economics, and 
Management, 01(2), 79–90. 
https://doi.org/10.36418/jrssem.v1i2.11  

Abedi, Q., & Rostsmi, F. (2022). Relation of 
Organizational Culture with Job Satisfaction 
of Mazandaran Medical University. 

Adi, N. (2022). Research in Business & Social 
Science Determinants of employee 
performance : The mediating role of job 
satisfaction. INTERNATIONAL JOURNAL 
OF RESEARCH IN BUSINESS AND 
SOCIAL SCIENCE, 11(2), 144–156. 
https://doi.org/https://doi.org/10.20525/ijrbs.
v11i2.1595   

Ahmad, N. A. R., Muhtar, M., & Abubakar, H. 
(2020). Pengaruh Lingkungan Kerja, 
Kepemimpinan Dan Pengendalian Diri 
(Locus of Control) Terhadap Kinerja 
Pegawai Melalui Kepuasan Kerja Di Dinas 
Kominfo Kabupaten Pangkep. Indonesian 
Journal of Business and Management, 2(1), 
28–34. 
https://doi.org/10.35965/jbm.v2i1.170 

Al-Jumaili, A. A., Sherbeny, F., Elhiny, R., Hijazi, 
B., Elbarbry, F., Rahal, M., Bukhatwa, S., 
Khdour, M., Thomas, D., Khalifa, S., & 
Hamad, A. (2022). Exploring job satisfaction 
among pharmacy professionals in the Arab 
world: a multi-country study. International 
Journal of Pharmacy Practice, 30(2), 160–
168. https://doi.org/10.1093/ijpp/riac011 

Ameswari, A., Wibisono, C., & Widia, E. (2021). 
The Effect of Work Environment, Motivation, 
and Work Culture on Employee 
Performance through Job Satisfaction as 
Intervening Variables in PT Bank Tabungan 
Negara (PERSERO). Journal Reasearch of 
Social Science, Economics, and 
Management, 01(2), 79–90. 
https://doi.org/10.36418/jrssem.v1i2.11 

Amin, M. S. (2022). Organizational Commitment, 
Competence on Job Satisfaction and 
Lecturer Performance: Social Learning 
Theory Approach. Golden Ratio of Human 
Resource Management, 2(1), 40–56. 
https://doi.org/10.52970/grhrm.v2i1.156 

https://doi.org/https:/doi.org/10.20525/ijrbs.v11i2.1595
https://doi.org/https:/doi.org/10.20525/ijrbs.v11i2.1595
https://doi.org/10.1093/ijpp/riac011
https://doi.org/10.36418/jrssem.v1i2.11


Fatma Tri Lestari, Evi Silvana Muchsinati                               Inovbiz: Jurnal Inovasi Bisnis 10 (2022) 223-235 

229 

 
 

Amin, Y. ., Agusdin, & Suparman, L. (2019). The 
effect of leadership, career development 
and compensation on work satisfaction in 
the financial Management Agency and 
regional Assets of the Province of West 
Nusa Tenggara, Indonesia. Russian Journal 
of Agricultural and Socio-Economic 
Sciences, 90(6), 314–317. 
https://doi.org/https://doi.org/10.18551/rjoas
.2019-06.39 

Anas, I., & Hamzah, S. R. (2022). Predicting 
career adaptability of fresh graduates 
through personal factors. European Journal 
of Training and Development, 46(3/4), 302–
316. https://doi.org/10.1108/EJTD-02-2020-
0023 

Annisa, N. F. R., & Supriyanto, A. S. (2021). The 
Influence of Leadership Style and Work 
Motivation on Employee Performance 
Through Job Satisfaction (Case Study on 
The Department of Transportation …. 
Volume-04, Issue-03, Pp-355-362, July. 
https://www.researchgate.net/profile/Achma
d-
Supriyanto/publication/353004048_The_Infl
uence_of_Leadership_Style_and_Work_M
otivation_on_Employee_Performance_Thro
ugh_Job_Satisfaction_Case_Study_on_Th
e_Department_of_Transportation_of_Blitar
_City/links/60e3b59 

Ariani, M., & Mugiastuti, R. R. H. (2022). 
Determinants of Job Satisfaction. Jurnal 
Manajemen Dan Kewirausahaan, 24(1), 52–
63. https://doi.org/10.9744/jmk.24.1.52-63 

Arifin, A. H., & Matriadi, F. (2022). The Role of Job 
Satisfaction in Relationship to Organization 
Culture and Organization Commitment On 
Employee Performance. United 
International Journal for Research & 
Technology, 3(6), 117–129. 

Aroby, H., & Rizky. (2021). Pengaruh Budaya 
Organisasi terhadap Kinerja Karyawan 
dalam Suatu Perusahaan. 
https://www.kompasiana.com/rizkyhariarob
y8996/613593750101905e20211d62/peng
aruh-budaya-organinasi-terhadap-kinerja-
karyawan-dalam-suatu-perusahaan 

Aseanty, D., Gunawan, A. W., & Julieta, G. M. 
(2022). Factors affecting intention to 
continue volunteering with job satisfaction 
as mediation. Business and Entrepreneurial 
Review, 22(April), 1–18. 
https://doi.org/http://dx.doi.org/10.25105/be
r.v22i1.13412 

Atmojo, P. T., & Iqbal, M. A. (2022). Influence of 
Organizational Commitment , Work 
Environment , and Work Motivation as 
Intervening Variables on Job Satisfaction of 
Employees Directorate General of Foreign 
Trade , Ministry of Trade. Budapest 
International Research and Critics Institute 
(BIRCI-Journal): Humanities and Social 
Sciences, 22592–22605. 
https://doi.org/https://doi.org/10.33258/birci.
v5i3.6272 22592 

Belias, D., Rossidis, I., Papademetriou, C., & 
Mantas, C. (2022). Job Satisfaction as 
Affected by Types of Leadership: A Case 
Study of Greek Tourism Sector. Journal of 
Quality Assurance in Hospitality & Tourism, 
23(2), 299–317. 
https://doi.org/https://doi.org/10.1080/15280
08X.2020.1867695 

Birbirsa, Z. A., & Lakew, D. M. (2020). The Effect 
of Leadership Style on the Job Satisfaction 
of Micro and Small Enterprises. International 
Research Journal of Business Studies, 
13(1), 27–32. 
https://doi.org/10.21632/irjbs.13.1.27-32 

BPS Kota Batam. (2016). Banyaknya Usaha atau 
Perusahaan menurut Lapangan Usah dan 
Skala Usaha. 
https://se2016.bps.go.id/umkumb/index.php
/site/tabel?tid=47&wid=2100000000 

Brand, D., & Walker, S. (2022). Leadership, 
Millenials, And Job Satisfaction. IJHCM 
(International Journal of Human Capital 
Management), 5, 82–96. 
https://doi.org/10.21009/IJHCM.05.02.8 

Cahya, S. F., Astuti, W., & Triatmanto, B. (2021). 
The Impact of Organizational Culture and 
Emotional Intelligence on Employee 
Performance: An Empirical Study from 
Indonesia. The Journal of Asian Finance, 
Economics and Business, 8(11), 285–296. 
https://doi.org/10.13106/jafeb.2021.vol8.no
11.0285 

Darwis Saban, Salim Basalamah, Achmad Gani,  
and Z. R. (2020). Impact Of Islamic Work 
Ethics, Competencies, Compensation, Work 
Culture On Job Satisfaction And Employee 
Performance: The Case Of Four Star 
Hotels. European Journal of Business and 
Management Research, 5. 
https://doi.org/http://dx.doi.org/10.24018/ejb
mr.2020.5.1.181 

Deccasari, D. D. (2019). Pengaruh Budaya 
Organisasi dan Motivasi Terhadap Kinerja 
Karyawan Melalui Kepuasan Kerja Sebagai 
Variabel Intervening Studi Kasus Pada PT 
Karya Mekar Dewatamali di Kota Jombang. 
Akutansi Bisnis Dan Manajemen, 26. 
https://doi.org/https://doi.org/10.35606/jabm
.v26i1.393 

DeLay, L., & Clark, K. (2020). The Relationship 
Between Leadership Styles and Job 
Satisfaction: A Survey of MR Technologists’ 
Perceptions. Radiologic Technology, 92, 
12–22. 

Edward, Y. R., Romy, E., & Faris, S. (2018). The 
Effect Of Leadership And Work Environment 
On Teacher Satisfaction With Motivation As 
A Moderating Variable In Methodist School 
Pelita Kasih Medan. International Journal of 
Educational Research & Social Sciences, 
1258–1265. 

Fadillah, A., Hasibuan, A., & Sibuea, S. R. (2022). 
ANALISIS Faktor-Faktor Yang 
Memengaruhi Keuntungan Pengusaha Vco 



Fatma Tri Lestari, Evi Silvana Muchsinati  Inovbiz: Jurnal Inovasi Bisnis 10 (2022) 223-235 

 
230  
 
 

Dengan Metode Saturation Sampling ( Ss ) 
Di Kabupaten Batu Bara. 17(3). 

Faradila, N., Heksarini, A., & Darma, D. C. (2020). 
Antecedents That Affect Job Satisfaction 
and Employee Performance. Saudi Journal 
of Business and Management Studies, 5(6), 
293–302. 
https://doi.org/10.36348/sjbms.2020.v05i06
.001 

Ghozali, I. (2016). Statistik Non-Parametrik: Teori 
dan Aplikasi dengan Program SPSS. In 
Universitas Diponegoro. Semarang. 
https://doi.org/10.1002/14651858.CD00281
2 

Gunawan, A., Azzahroh, K., Tajib, E., & Aseanty, 
D. (2022). The Role of Job Satisfaction in 
Mediating the Effect of Organizational 
Culture and Organizational Learning on 
Employee Performance at PT. Techno 
Motor Indonesia. International Conference 
on Business and Social Sciences, 104–115. 
https://doi.org/10.4108/eai.3-8-
2021.2315143 

Haeruddin, I., Idris, M., & Sjarlis, S. (2021). 
Pengaruh Lingkungan Kerja dan 
Kepemimpinan Terhadap Produktivitas 
Kerja Melalui Kepuasan Kerja Pegawai 
pada Sekretariat Daerah Kabupaten 
Pangkep. Jurnal Aplikasi Manajemen & …, 
3(1), 22–31. 

Hair, J. F., Hult, G. T., Ringle, C., & Sarstedt, M. 
(2017). A Primer on Partial Least Squares 
Structural Equation Modeling (PLS-SEM) - 
Joseph F. Hair, Jr., G. Tomas M. Hult, 
Christian Ringle, Marko Sarstedt. In Sage. 

Hajiali, I., Fara Kessi, A. M., Budiandriani, B., 
Prihatin, E., Sufri, M. M., & Sudirman, A. 
(2022). Determination of Work Motivation, 
Leadership Style, Employee Competence 
on Job Satisfaction and Employee 
Performance. Golden Ratio of Human 
Resource Management, 2(1), 57–69. 
https://doi.org/10.52970/grhrm.v2i1.160 

Hakim Fajari, A. (2021). PENGARUH GAYA 
KEPEMIMPINAN DAN BUDAYA 
ORGANISASI TERHADAP KINERJA 
KARYAWAN MELALUI KEPUASAN KERJA 
SEBAGAI VARIABEL INTERVENING Studi. 
6. 

Hakim, M. A. A., Suryantoro, A., & Rahardjo, M. 
(2021). Analysis of the Influence of Tourism 
Growth on Economic Growth and Human 
Development Index in West Java Province 
2012-2018. Budapest International 
Research and Critics Institute (BIRCI-
Journal): Humanities and Social Sciences, 
4(1), 160–169. 
https://doi.org/10.33258/birci.v4i1.1561 

Hartati, T. (2020). Analysis of Influence of 
Motivation, Competence, Compensation 
toward Performance of Employee. Budapest 
International Research and Critics Institute 
(BIRCI-Journal): Humanities and Social 

Sciences, 3(2), 1031–1038. 
https://doi.org/10.33258/birci.v3i2.933 

Haryadi, Rahmanita, F., Sutarmin, & Jatmiko, D. 
P. (2016). The impact of design components 
and job satisfaction on employee 
performance. International Business 
Management, 10(20), 4907–4916. 
https://doi.org/10.3923/ibm.2016.4907.4916 

Hermawan Effendi, H., & Chaerudin, C. (2021). 
the Role of Compensation and Job 
Satisfaction Towards the Performance of 
Civil Servants Through Motivation As 
Mediating Variable At Directorate of 
Airworthiness and Aircraft Operations 
Directorate General of Civil Aviation the 
Ministry of Transportation. Dinasti 
International Journal of Education 
Management And Social Science, 2(3), 
440–450. 
https://doi.org/10.31933/dijemss.v2i3.755 

Hilmawan, I. (2021). Pengaruh Disiplin Kerja dan 
Gaya Kepemimpinan Transformasional 
Terhadap Kinerja Karyawan Melalui 
Kepuasan Kerja Sebagai Variabel 
Intervening (Studi Kasus Pada PT. Multi 
Pratama Azalea, Kragilan, Banten). Jurnal 
Rekaman, 5(1), 1–8. 

Husni, F., Kurniadi, D., Kawangung, V. Y., & 
Rahmawati, P. (2021). The Influence of 
Career Development, Competence, Work 
Motivation, Job Satisfaction, Against the 
Performance of Health Service Employees 
in Bintan Regency. Conference Series, 3(2), 
67–74. 
https://doi.org/10.34306/conferenceseries.v
3i2.464 

Hussain, S. (2022). Impact of Compensation 
Package and Work Motivation on Job 
Satisfaction “Moderating Role of Islamic 
Work Ethic.” International Journal of 
Management (IJM), June, 0–15. 
https://doi.org/10.17605/OSF.IO/CUG 

I. alfalihin, A. Osmond, A. A. (2020). PENGARUH 
KEPEMIMPINAN DAN LINGKUNGAN 
KERJA TERHADAP KINERJA DENGAN 
KEPUASAN KERJA SEBAGAI VARIABEL 
INTERVENING. 14(1), 1–27. 

Juhji, J., Ma’mur, I., Nugraha, E., Syarifudin, E., & 
others. (2022). Madrasah teacher job 
satisfaction, how does it relate to work 
motivation? A meta-analysis. International 
Journal of Education, Teaching, and Social 
Sciences, 2(1), 20–30. 

Kurniawan, A., Indrayani, I., Khaddafi, M., & 
Ngaliman, N. (2022). Determination of 
Competence, Individual Caracteristics, 
Education and Training on Satisfaction 
Working Through the Performance of 
Employees in Hr Development Agency 
Karimun District. International Journal of 
Educational Review, Law And Social 
Sciences (IJERLAS), 2(1), 59–66. 
https://doi.org/10.54443/ijerlas.v2i1.144 



Fatma Tri Lestari, Evi Silvana Muchsinati                               Inovbiz: Jurnal Inovasi Bisnis 10 (2022) 223-235 

231 

 
 

Kustinah, M. W., Indrati, I., & Tajib, E. (2021). 
Effect of Leadership Style and Organization 
on Employee Through Job Satisfaction 
(Empirical Study on Five Construction 
Companies in Indonesia). Proceedings of 
the 2nd Southeast Asian Academic Forum 
on Sustainable Development (SEA-AFSID 
2018), 168, 258–263. 
https://doi.org/10.2991/aebmr.k.210305.04
7 

Lasiny, D. A., Astuti, E. S., & Utami, H. N. (2021). 
the Effect of Transformational Leadership 
and Work Motivation on Employee 
Performance With Job Satisfaction As a 
Mediation Variable. Journal of Southwest 
Jiaotong University, 56(6), 833–842. 
https://doi.org/10.35741/issn.0258-
2724.56.6.73 

Mahmudah, H. (2022). Anaysis of The Effect of 
Work Stress and Non Physical Work 
Environment on Job Satisfaction and Its 
Impacts on Employee T INTENTION ( Study 
on employees of PT . MUSTIKA DHARMA 
JAYA LAMONGAN ). Sean Institute, 11(1), 
282–288. 

Marta, I. A., Supartha, I. W. G., Dewi, I. G. A. M., 
& Wibawa, I. M. A. (2021). Job Enrichment, 
Empowerment, and Organizational 
Commitment: The Mediating Role of Work 
Motivation and Job Satisfaction. Journal of 
Asian Finance, Economics and Business, 
8(1), 1031–1040. 
https://doi.org/10.13106/jafeb.2021.vol8.no
1.1031 

Mary Ann, A. C. (2022). Job Satisfaction and 
Performance of the Secondary School 
Teachers in the Schools Division of Sulu, 
Philippines. Journal of Multidisciplinary in 
Social Sciences, 16(3), 53–66. 
https://doi.org/10.5281/zenodo.6853685 

Maryani, Nurhad, & Ayob, N. (2022). 
Implementation of Compensation Policy and 
Strengthening Employee Competency 
towards Optimization of Employee Job 
Satisfaction. Journal of Applied 
Management (JAM), 200, 109–116. 
https://doi.org/http://dx.doi.org/10.21776/ub.
jam.2022.020.01.11. 

Maswani, rahmat syah,  tantri yanuar, & Anindita, 
R. (2019). The Relationship between 
Organizational Culture and Job Satisfaction 
towards Organizational Commitment and 
Employee Performance. Russian Journal of 
Agricultural and Socio-Economic Sciences, 
88, 144–152. 
https://doi.org/10.18551/rjoas.2019-04.19 

Mawardi, M. C. (2022). Alternative Work 
Arrangements, Work Environment, and Job 
Stress on Job Satisfaction and Turnover 
Intention. Golden Ratio of Human Resource 
Management, 2(1), 27–39. 
https://doi.org/10.52970/grhrm.v2i1.155 

Megawati, M., Hamdat, A., & Aida, N. (2022). 
Examining Linkage Leadership Style, 

Employee Commitment, Work Motivation, 
Work Climate on Satisfaction and 
Performance. Golden Ratio of Human 
Resource Management, 2(1), 01–14. 
https://doi.org/10.52970/grhrm.v2i1.86 

Muchsinati, E. S., & Mea, Y. L. (2022). Pengaruh 
Kepemimpinan Etik dan Budaya Organisasi 
dengan Komitmen sebagai Variabel Mediasi 
terhadap Kinerja Organisasi. Maker: Jurnal 
Manajemen, 8(1), 56–66. 
https://doi.org/10.37403/mjm.v8i1.439 

Muhammad Arifin, H. (2015). The influence of 
competence, motivation, and organisational 
culture to high school teacher job 
satisfaction and performance. International 
Education Studies, 8(1), 38–45. 
https://doi.org/10.5539/ies.v8n1p38 

Muhammad, D. L., Ishrat, D. R., & Afridi, J. R. 
(2022). The Impact of Working Environment 
on Employees’. Psychology and Education, 
59(2), 168–183. 

Nugroho, T., Erari, A., & Adji3, S. S. (2019). The 
Effects of Leadership , Competence , and 
Organizational Culture on Employee 
Performance Mediated By Employee 
Satisfaction. Britain International of 
Humanities and Social Sciences (BIoHS) 
Journal ISSN:, Vol. 3, No(2685-
3868(Online), 2685-1989(Print)), 332–346. 
https://doi.org/https://doi.org/10.33258/bioh
s.v3i2.454 -332- 

Nurhidayati, Nunik Kusnilawati, & Aprih Santoso. 
(2022). Employee Satisfaction: 
Determinants and Its Effect on 
Performance. Jurnal Manajemen, 26(1), 67–
81. https://doi.org/10.24912/jm.v26i1.838 

Nurlaili., Apridar., A. (2019). PENGARUH 
BUDAYA ORGANISASI DAN GAYA 
KEPEMIMPINAN TERHADAP KINERJA 
GURU DENGAN LINGKUNGAN KERJA 
DAN KEPUASAN KERJA SEBAGAI 
VARIBEL INTERVENING PADA GURU 
SMA DI KECAMATAN DEWANTRAA 
KABUPATEN ACEH UTARA. 45(45), 95–
98. 

Nurlina, N. (2022). Examining Linkage Between 
Transactional Leadership, Organizational 
Culture, Commitment and Compensation on 
Work Satisfaction and Performance. Golden 
Ratio of Human Resource Management, 
2(2), 108–122. 
https://doi.org/10.52970/grhrm.v2i2.182 

Nurwijayanti, Hamzah, D., & Hamid, N. (2019). 
Pengaruh Gaya Kepemimpinan Dan 
Lingkungan Kerja Terhadap Kinerja 
Karyawan Melalui Kepuasan Kerja Sebagai 
Variabel Intervening Pada Pt. Wedu 
Kabupaten Merauke Effect of Leadership 
and Employee Work Performance To 
Employee Performance Through the 
Satisfacti. Hasanuddin Journal of Applied 
Business and Entrepreneurship HJABE, 
2(1), 20–35. 



Fatma Tri Lestari, Evi Silvana Muchsinati  Inovbiz: Jurnal Inovasi Bisnis 10 (2022) 223-235 

 
232  
 
 

Oliveira, H. H., & Honorio, L. C. (2020). Human 
Resources Practices and Organizational 
Commitment: Connecting The Constructs in 
a Public Organization. Revista de 
Administração Mackenzie, 21. 
https://doi.org/10.1590/1678-
6971/eRAMG200160 

Opoku, E. O., Hongqin, C., & Aram, S. A. (2022). 
The Influence of Organizational Culture on 
Employee Performance in the Banking 
Sector: Evidence from GCB Bank, Ghana. 
European Journal of Business and 
Management Research, 7(2), 168–175. 
https://doi.org/10.24018/ejbmr.2022.7.2.13
45 

Paais, M., & Pattiruhu, J. R. (2020). Effect of 
Motivation, Leadership, and Organizational 
Culture on Satisfaction and Employee 
Performance. Journal of Asian Finance, 
Economics and Business, 7(8), 577–588. 
https://doi.org/10.13106/JAFEB.2020.VOL7
.NO8.577 

Pancasila, I., Haryono, S., & Sulistyo, B. A. (2020). 
Effects of work motivation and leadership 
toward work satisfaction and employee 
performance: Evidence from Indonesia. 
Journal of Asian Finance, Economics and 
Business, 7(6), 387–397. 
https://doi.org/10.13106/jafeb.2020.vol7.no
6.387 

Panjaitan, W., & Kustiawan, U. (2022). When 
Occupational Self Efficacy and Intrinsic 
Motivation Influence on Job Satisfaction and 
Job Performance. Ijd-Demos, 4(1), 13–23. 
https://doi.org/10.37950/ijd.v4i1.188 

Pawirosumarto, S., Sarjana, P. K., & Gunawan, R. 
(2017). The effect of work environment, 
leadership style, and organizational culture 
towards job satisfaction and its implication 
towards employee performance in Parador 
hotels and resorts, Indonesia. International 
Journal of Law and Management, 59(6), 
1337–1358. https://doi.org/10.1108/IJLMA-
10-2016-0085 

Pham, T.-V., Huang, Y.-F., & Do, M.-H. (2022). 
The Effect of Critical Work Factors on Job 
Motivation and Satisfaction : An Empirical 
Study from Vietnam. Journal of Asian 
Finance, Economics and Business, 9(1), 
399–408. 
https://doi.org/10.13106/jafeb.2022.vol9.no
1.0399 

Pham Thi, T., Ngo, A., Duong, N., & Pham, V. 
(2021). The Influence of Organizational 
Culture on Employees’ Satisfaction and 
Commitment in SMEs: A Case Study in 
Vietnam. The Journal of Asian Finance, 
Economics and Business, 8(5), 1031–1038. 
https://doi.org/10.13106/jafeb.2021.vol8.no
5.1031 

Prafitri, K., & Efendi, S. (2022). Pengaruh 
kompensasi, lingkungan kerja, dan 
kepemimpinan terhadap kinerja karyawan 

melalui kepuasan kerja sebagai variabel 
intervening pada dinas pemadam 
kebakaran kota Depok. Jurnal Ilmiah 
Akuntansi Dan Keuangan, 4(7), 2719–2732. 

Priyadhana, B. P., Wahyu, S., Hana, L., & Suroso, 
I. (2020). The Effect of Motivation , Work 
Environment and Transformational 
Leadership Style on Employees 
Performance with New Normal Conditions 
through Job Satisfaction as Intervening 
Variable at Bank Indonesia Jember. 
Budapest International Research and Critics 
Institute (BIRCI-Journal): Humanities and 
Social Sciences, 11997–12011. 
https://doi.org/https://doi.org/10.33258/birci.
v5i2.5034 11997 

Priyono, B. S., & Lilik, L. (2017). The Role of Work 
Satisfaction as Interverning Variable in the 
Influence of Employee Engagement and 
Competency to Performance. … and 
Business Management (ICEBM 2017) 
Hanoi …, Icebm, 569–574. 
https://www.unisbank.ac.id/ojs/index.php/fe
10/article/view/5596/0 

Purwanti, D., & Indradewa, R. (2022). Influence of 
Work Environment and Organizational 
Culture on Turnover Intention is Mediated by 
Job Satisfaction Type B Private Hospital in 
Bekasi. Budapest International Research 
and Critics Institute-Journal (BIRCI-
Journal), 5Purwanti,(1), 6131–6143. 
https://doi.org/https://doi.org/10.33258/birci.
v5i1.4335 6131 

Purwoharsojo, P., Caisar Darma, D., & 
Mirwansyah, D. (2020). Exploration of 
Leadership, Organizational Culture, Job 
Satisfaction, and Employee Performance. 
Technium Social Sciences Journal, 6, 116–
130. https://doi.org/10.47577/tssj.v6i1.242 

Putra, I. N. S. K., & Mujiati, N. W. (2022). The 
Effect of Compensation, Work Environment, 
and Work Motivation on Employee 
Productivity. European Journal of Business 
and Management Research, 7(2), 212–215. 
https://doi.org/10.24018/ejbmr.2022.7.2.13
10 

Putri, S. M., Swasono, E., & Baehaki, I. (2020). 
Pengaruh Budaya Organisasi Dan Gaya 
Kepemimpinan Terhadap Kinerja Karyawan 
Melalui Kepuasan Kerja Sebagai Variabel 
Intervening. Journal of Economi and 
Business, 01(02). 
http://ejournal.ijshs.org/index.php/commo/a
rticle/view/122 

Rahman, M. G. bin A., Abdullah, M. Y., Othman, 
W. N. W., Zainuddin, Z. N., & Yusup, Y. M. 
(2019). Leadership Style and Job 
Satisfaction among Malaysian Army College 
Officer. International Journal of Academic 
Research in Business and Social Sciences, 
9(11). https://doi.org/10.6007/ijarbss/v9-
i11/6635 



Fatma Tri Lestari, Evi Silvana Muchsinati                               Inovbiz: Jurnal Inovasi Bisnis 10 (2022) 223-235 

233 

 
 

Rasyid, M. A., & Tanjung, H. (2020). Pengaruh 
Kompensasi, Lingkungan Kerja dan 
Motivasi Terhadap Kepuasan Kerja Guru 
pada SMA Swasta Perkumpulan Amal Bakti 
4 Sampali Medan. Maneggio: Jurnal Ilmiah 
Magister Manajemen, 3(1), 60–74. 
https://doi.org/10.30596/maneggio.v3i1.469
8 

Ratnawati, V., Wahyuni, N., Freddy, D., & Abduh, 
A. (2021). Factors maximizing tax auditors’ 
performance: Study on Indonesian 
Directorate General of Taxes. Problems and 
Perspectives in Management, 19(4), 422–
435. 
https://doi.org/10.21511/ppm.19(4).2021.34 

Reza, M., & Elmi, F. (2022). The Impact of Intrinsic 
Motivation, Organizational Culture and Job 
Satisfaction on Employee Performance at 
Human Capital Services Group (PT Bank 
Mandiri). Dinasti International Journal of 
Digital Business Management, 3(3), 397–
404. 

Riana, I. G. (2020). Motivation on Job Satisfaction 
and Employee Performance. International 
Research Journal of Management, IT & 
Social Sciences, 7(5), 13–23. 
https://doi.org/https://doi.org/10.21744/irjmi
s.v7n5.960 

Ridlwan, M., Alfia Purwandari, D., & Yanuar 
Rahmat Syah, T. (2021). The Effect of 
Situational Leadership and Organizational 
Culture on Employee Performance Through 
Job Satisfaction. Husnayain Business 
Review, 1(1), 43–50. 
https://doi.org/10.54099/hbr.v1i1.13 

Ridwan, M. S., Competence, J., Path, C., 
Satisfaction, J., & Performance, E. (2022). 
Performance : An Empirical Study. 

Riyanto, S., Endri, E., & Herlisha, N. (2021). Effect 
of work motivation and job satisfaction on 
employee performance: Mediating role of 
employee engagement. Problems and 
Perspectives in Management, 19(3), 162–
174. 
https://doi.org/10.21511/ppm.19(3).2021.14 

Rizaty, A., & Monavia. (2021). Starbucks Miliki 
32,8 Ribu Gerai Resmi di Seluruh Dunia, 
Terbanyak di AS. 
https://databoks.katadata.co.id/datapublish/
2021/08/26/starbucks-miliki-328-ribu-gerai-
resmi-di-seluruh-dunia-terbanyak-di-as 

Rohani, S., & Silvana, E. M. (2022). Analisis 
Faktor-Faktor yang Mempengaruhi 
Organiational Performance pada Karyawan 
Hotel Bintang 4 di Batam. Jurnal Ekonomi, 
Bisnis, Dan Manajemen, 9, 32–44. 

S, A., & Hariyanto. (2021). Pengaruh Lingkungan 
Kerja dan Budaya Organisasi terhadap 
Kinerja Karyawan dengan Motivasi kerja 
Sebagai Variabel Mediasi pada Hotel 
Bintang Empat di Kota Batam. Jesya (Jurnal 
Ekonomi & Ekonomi Syariah), 4(2), 1276–
1287. 
https://doi.org/10.36778/jesya.v4i2.467 

Saban, D., Basalamah, S., Gani, A., & Rahman, Z. 
(2020). Impact Of Islamic Work Ethics, 
Competencies, Compensation, Work 
Culture On Job Satisfaction And Employee 
Performance: The Case Of Four Star 
Hotels. European Journal of Business and 
Management Research, 5(1), 1–8. 
https://doi.org/10.24018/ejbmr.2020.5.1.18
1 

Sabuhari, R., Sudiro, A., Irawanto, D. W., & 
Rahayu, M. (2020). The effects of human 
resource flexibility, employee competency, 
organizational culture adaptation and job 
satisfaction on employee performance. 
Management Science Letters, 10(8), 1777–
1786. 
https://doi.org/10.5267/j.msl.2020.1.001 

Samsuri, M. F., Asaari, M. H. A. H., & Desa, N. M. 
(2022). Working Conditions, Co-Workers, 
and Leadership Styles Toward Job 
Satisfaction Among Local Authority 
Employees. Asian Social Science, 18(3), 12. 
https://doi.org/10.5539/ass.v18n3p12 

Sari, F., Sudiarditha, I. K., & Susita, D. (2021). 
Organizational Culture and Leadership Style 
on Employee Performance: Its Effect 
through Job Satisfaction. The International 
Journal of Social Sciences World 
(TIJOSSW), 3(2), 98–113. 
https://doi.org/https://doi.org/10.5281/zenod
o.5173573 

Sarwani, S. (2017). the Effect of Compensation 
and Work Environment on Work Discipline 
and Performance of Mini Mart Employees in 
Denpasar City. Sinergi : Jurnal Ilmiah Ilmu 
Manajemen, 6(2), 60–71. 
https://doi.org/10.25139/sng.v6i2.82 

Saxena, D., Kanhere, R., & Thekkekara, J. (2022). 
Organizational Culture and Its Association 
with Job Satisfaction among Hospital 
Employees. 280. 
https://doi.org/10.52403/ijhsr.20220239 

Setiawan, E. (2022). Literature Review the Effect 
of Mutation and Leave on Motivation and Its 
Impact on Job Satisfaction. Dinasti 
International Journal of Economics, 
Finance, & Accounting, 3(5), 677–688. 
https://doi.org/https://doi.org/10.31933/dije
mss.v3i5 

Setiawan, I., & Meilani, Y. (2022). Performance of 
Health Workers at XYZ Hospital with Job 
Satisfaction as a Mediating Variable. 
Budapest International Research and …, 
3948–3962. 
https://doi.org/https://doi.org/10.33258/birci.
v5i1.4088 3948 

Sidabutar, E., Yanuar, T., Syah, R., & Anindita, R. 
(2020). The Impact of Compensation, 
Motivation, and Job Satisfaction on 
Employee Performance. Science, 
Engineering and Social Science Series, 4. 
http://kemalapublisher.com/index.php/JoM
A/article/view/420/423 



Fatma Tri Lestari, Evi Silvana Muchsinati  Inovbiz: Jurnal Inovasi Bisnis 10 (2022) 223-235 

 
234  
 
 

Singgih, E., Iskandar, J., Goestjahjanti, F. S., 
Fahlevi, M., Nadeak, M., Fahmi, K., Anwar, 
R., Asbari, M., & AgusPurwanto. (2020). 
The Role of Job Satisfaction in the 
Relationship between Transformational 
Leadership, Knowledge Management, Work 
Environment and Performance. Solid State 
Technology, 63(2). 

Soomro, B. A., & Shah, N. (2019). Determining the 
impact of entrepreneurial orientation and 
organizational culture on job satisfaction, 
organizational commitment, and employee’s 
performance. South Asian Journal of 
Business Studies, 8(3), 266–282. 
https://doi.org/10.1108/SAJBS-12-2018-
0142 

Subarto, S., Solihin, D., & Qurbani, D. (2021). 
Determinants of Job Satisfaction and Its 
Implications for the Lecturers Performance. 
Jurnal Pendidikan Ekonomi Dan Bisnis 
(JPEB), 9(2), 163–178. 
https://doi.org/10.21009/jpeb.009.2.7 

Sunarno, N., Susita, D., & Wolor, C. W. (2022). 
Effect of work environment and training on 
job satisfaction through career development 
mediation. … Journal of Social Sciences …, 
4(1), 193–203. 
https://doi.org/https://doi.org/10.5281/zenod
o.6469149 

Supriyanto, S., Kusmaningtyas, A., & Nugroho, R. 
(2021). The Relationship between 
Competence and Job Satisfaction on the 
Performance of Private Madrasah 
Tsanawiyah Teachers in the City of 
Surabaya. Journal of Asian Multicultural 
Research for Economy and Management 
Study, 2(3), 22–28. 
https://doi.org/10.47616/jamrems.v2i3.117 

Susanti, F., & Candra, M. H. D. J. (2022). The 
Effect of Job Satisfaction , Work Motivation 
and Work Environment on the Performance 
of PT . Kurnia Abadi Padang. Bina Bangsa 
International Journal of Business and 
Management (BBIJBM), 2(2), 370–381. 
https://doi.org/10.46306/bbijbm.v2i2.62 

Susanto, N. (2019). The Influence of Work 
Motivation, Job Satisfaction, and Work 
Discipline on Employee Performance at PT 
Rembaka Sales Division. Agora, 7(1), 6–12. 
https://doi.org/http://10.33096/jer.v%vi%i.11
93 The 

Tambunan, L. T. (2020). Pengaruh Gaya 
Kepemimpinan Dan Budaya Organisasi 
Melalui Kepuasan Kerja Terhadap Kinerja 
Karyawan Di Pt. Anjur Nauli Medan. Jurnal 
Ilmiah Akomodasi Agung, 7(1). 
https://doi.org/10.51827/jiaa.v7i1.46 

Tampubolon, M., & Harati, R. (2019). Research in 
Business & Social Science Role of 
organizational culture , communication and 
leadership style on job satisfaction. 
INTERNATIONAL JOURNAL OF 
RESEARCH IN BUSINESS AND SOCIAL 

SCIENCE, 8(5), 308–315. 
https://doi.org/https://doi.org/10.20525/ijrbs.
v8i5.494 

Tesfaye, Y. (2022). The Effect of Discrimination on 
Job Performance and Job Satisfaction. Law 
Faculty Research Publications, 
1(November), 1–44. 
https://doi.org/https://doi.org/10.47747/ijbm
e.v3i3.788 

Thorsdottir, E. (2022). Examining the relationship 
between task interdependence, 
relatedness, autonomy, competence and 
their effects on job satisfaction. 8.5.2017, 
2003–2005. 

Tran, Q. H. N. (2021). Organisational culture, 
leadership behaviour and job satisfaction in 
the Vietnam context. International Journal of 
Organizational Analysis, 29(1), 136–154. 
https://doi.org/10.1108/IJOA-10-2019-1919 

Valentino Anggara, W. P., & Yadnyana, I. K. 
(2019). Pengaruh Kompetensi Karyawan, 
Motivasi Kerja, Dan Kepuasan Kerja 
Terhadap Kinerja Sistem Informasi 
Akuntansi Di LPD. E-Jurnal Akuntansi, 
28(2), 1580. 
https://doi.org/10.24843/eja.2019.v28.i02.p
29 

Wahjoedi, T. (2021). The effect of organizational 
culture on employee performance mediated 
by job satisfaction and work motivation: 
Evident from SMEs in Indonesia. 
Management Science Letters, 11, 2053–
2060. 
https://doi.org/10.5267/j.msl.2021.3.004 

Wau, J., & Purwanto, P. (2021a). the Effect of 
Career Development, Work Motivation, and 
Job Satisfaction on Employee Performance. 
Jurnal Aplikasi Bisnis Dan Manajemen, 7(2), 
262–271. 
https://doi.org/10.17358/jabm.7.2.262 

Wau, J., & Purwanto, P. (2021b). The Effect of 
Career Development, Work Motivation, and 
Job Satisfaction on Employee Performance. 
Jurnal Aplikasi Bisnis Dan Manajemen, 7. 
https://doi.org/10.17358/jabm.7.2.262 

Widhy, S., Yuliantoro, H., Anwar, M. Z., & 
Maharani, A. (2021). The Influence of 
Organizational Culture and Compensation 
on Organizational Commitment with Job 
Satisfaction as Mediation. The Management 
Journal of Binaniaga, 6(2), 165–190. 
https://doi.org/10.33062/mjb.v6i2.465 

Wulandari, T., & Ratnawati, I. (2019). PENGARUH 
GAYA KEPEMIMPINAN 
TRANSFORMASIONAL DAN BUDAYA 
ORGANISASI TERHADAP KINERJA 
KARYAWAN DENGAN KEPUASAN KERJA 
SEBAGAI VARIABEL INTERVENING (Studi 
pada karyawan Kantor Cabang Utama Bank 
Jateng). Diponegoro Journal of 
Management, 8(4), 43–57. http://ejournal-
s1.undip.ac.id/index.php/djom 



Fatma Tri Lestari, Evi Silvana Muchsinati                               Inovbiz: Jurnal Inovasi Bisnis 10 (2022) 223-235 

235 

 
 

Y, S. (2019). Gaya kepemimpinan dan budaya 
organisasi terhadap kinerja melalui 
kepuasan kerja karyawan sebagai variabel 
intervening Leadership style and 
organizational culture on performance 
through employee job satisfaction as an 
intervening variable. I N O V a S I, 15(2), 
151–158. 

Yulianti, K. (2020). the Effect of Leadership and 
Competence on Job Satisfaction and Its 
Impact on Employee Performance in the 
Transportation Service of Riau Province. 
Procurario: Jurnal Ilmiah Manajemen e-
ISSN 2580-3743, 8(4), 382–395. 
http://www.ejournal.pelitaindonesia.ac.id/oj
s32/index.php/PROCURATIO/article/view/6
88 

Zhang, J., Xie, C., Morrison, A. M., & Yang, Q. 
(2021). Incentives and motivations of 
Chinese destination management 
organization officers. Tourism Review, 
76(6),1197–1213. 
https://doi.org/10.1108/TR-06-2020-0259 


